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Kevin Higgins, Administrative Judge, Sparks Justice Court, 325-7620,
khiggins@washoecounty.us

Alan Tiras, Judge, Incline Village Justice Court, 832-4100,
atiras@washoecounty.us
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SUBJECT: Approve joinder on the Clark County, Nevada contract with Valley
Collection Service, LLC to provide third party collection services to all
Washoe County Justice Courts and, if approved, authorize County
Purchasing to execute Agreement for the same. (All Commission
Districts)

SUMMARY

The Washoe County Justice Courts request approval of a joinder, under NRS 332.195, on
the Clark County, Nevada contract with Valley Collection Service, LLC to provide third
party collection services to all Washoe County Justice Courts and, if approved, authorize
County Purchasing to execute the agreement.

The total annual value of the contract will be determined by the number of accounts
referred from the courts and the amount recovered by Valley Collection Service. There
will be no fiscal impact to the County as the courts will impose a collection fee pursuant
to NRS 176.064. Payments for collection services provided by Valley Collection Service,
LLC will be from collection fee revenue.

Washoe County’s Strategic Objective supported by this item: Safe, secure, and
healthy communities.

AGENDA ITEM # 5 - &.2.
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PREVIOUS ACTION

On December 8, 2009, the Board of County Commissioners awarded Request for
Proposal (RFP) No. 2687-09 to Alliance One Receivables Management Inc. and
approved and executed Collections Services Agreement between Washoe County (Reno
Justice Court) and Alliance One Receivables Management Inc. to provide collection
services on behalf of the Reno Justice Court.

Reno Justice Court's agreement with Alliance One Receivables Management, Inc. was
terminated on April 14, 2015.

BACKGROUND

This contract joinder will provide debt collection services for Washoe County Justice
Courts. Valley Collection Service, LLC will provide third-party collection services for
delinquent accounts on cases within each Justice Court's jurisdiction. The collection
efforts will focus on the collection of fines, forfeitures, administrative assessments, and
fees. Bach court will determine their own prerequisites for cases that will be referred to
the collection agency.

Valley Collection Service has expertise and experience with third-party collection
services for courts located in Nevada and with the Courts' case management software.

The term of the contract is from the date of approval through December 31, 2016, and
includes the option to renew for four, one-year periods. The contract includes the
County's option to terminate for cause, convenience, or default and suspend the contract
with advanced written notice. Additionally, terms of the contract are in accordance with
NRS 176.064 and Valley Collection Service, LLC is a licensed collection agency by the
State of Nevada, Dept. of Business & Industry pursuant to NRS 649.

FISCAL IMPACT

Due to our ability to join the contract executed by Clark County, the Washoe County
Justiee Courts will receive very favorable collection terms, with the vendor paid 10% of
all collections.

The total annual value of the contract will be determined by the number of accounts
referred from the courts and the amount recovered by Valley Collection Service. The
courts will impose a collection fee according to NRS 176.064. Payment to the collection
agency will be paid from the collection fees assessed and money recovered.

The Washoe County Justice Courts expect that court revenue collections will increase as
a result of this contract, but the exact amount cannot be determined.
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RECOMMENDATION

It is recommended that the Board of County Commissioners approves a joinder on the
Clark County, Nevada contract with Valley Collection Service, LLC to provide third
party collection services to all Washoe County Justice Courts and, if approved, authorize
County Purchasing to execute Agreement for the same.

POSSIBLE MOTION

Should the Board agree with staff's recommendation, a possible motion would be:
"Move to approve joinder on the Clark County, Nevada contract with Valley Collection
Service, LLC to provide third party collection services to all Washoe County Justices
Courts and, if approved, authorize County Purchasing to execute Agreement for same."



JOINDER AGREEMENT

BETWEEN WASHOE COUNTY, NEVADA AND VALLEY COLLECTION, LLC

PURSUANT TO NRS 332.195

Valley Collection Service, LLC, hereby authorizes Washoe County and its Departments
to join and use the existing contract between Valley Collection Service, LLC, and Clark County,
Nevada, which is attached as Exhibit A and is entitled Contract for Collection Agency Services
for the Rural Justice Courts, CBE No. 603925-15. As part of this authorization, Valley Services,
LLC, agrees to comply with applicable laws of thé State of Nevada and the United States of

America for the duration of this authorized Joinder.

Valley Collection Service, LLC
7025 N. 58" Street
Glendale, Arizona 85301

By

Scott Maxam, Manager

Date

Washoe County
Purchasing Division

By

Michael L. Sullens, Purchasing and Contracts Manager

Date




CLARK COUNTY, NEVADA

CONTRACT FOR COLLECTION AGENCY SERVICES
'FOR THE RURAL JUSTICE COURTS

CBE NO. 603925-15

VALLEY COLLECTION SERVICE, LLC

NAME OF FIRM

SCOTT MAXAM, MANAGER

DESIGNATED CONTACT, NAME AND TITLE
{Please type or prinl)

7025 N. 58" Ave.,
Glendale, AZ 85301

ADDRESS OF FIRM
INCLUDING CITY, STATE AND ZIP CODE

(800) 244-9665

(AREA CODE) AND TELEPHONE NUMBER

(623) 931-4325

(AREA CODE) AND FAX NUMBER

scott@valleycollection.com

E-MAIL ADORESS

- CLERK'S ORIGINAL
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CONTRACT FOR COLLECTION AGENCY SERVICES FOR THE RURAL JUSTICE COURTS

This Contract is made and enlered into this ___ day of 2016, by and belween CLARK COUNTY,
NEVADA (hereinafler referred to as COUNTY). and VALLEY COLLECTION SERVICE, LLC. (hereinafter referred 10 as
AGENCY), for COLLECTION AGENCY SERVICES FOR THE RURAL JUSTICE COURTS (hereinafier referred lo a.s
PROJECT).

WITNESSETH. _

WHEREAS, AGENCY has lhe personnel and resources necessary to accomphish the Project within the required
schedule and has the licenses andlor aulhorizations pursuant lo all federal. Slate of Nevada and local laws in order lo conducl
business relative to this Contract

NOW, THEREFORE. COUNTY and AGENCY agree as lollows

.SECTION I: TERM OF CONTRACT

COUNTY agrees 1o retain AGENCY for the period from date 6[ award lhrough December 31, 2016, with Ihe option lo renew
for four (4), one-year penods subject to the provisions of Seclions 11 and Vil herein Ourin§ lhis period, AGENCY agrees to
provide services as required by COUNTY within the scope of this Conlract

SECTION ll: COMPENSATION AND TERMS OF PAYMENT

A Compensation
COUNTY agrees to pay AGENCY for the performance of services described in the Scope of Wark (Exhibil A) in
accordance wilh the rates identified therein. |t is expressly understood that the entire work defined in Exhibil A musl
be completed by AGENCY and il shall be AGENCY'S responsibility fo ensure hal hours and lasks are properly
budgeled so the entire PROJECT is completed for the said fee

B. Terms of Paymenlts
1 Each mvoice received by COUNTY must include the specificaions based on aclual work performed to date

in accordance with the complelion of tasks indicated in Exhibil A Scope of Work andl/or Payment of
invoices will be made upon receipl of the invoice. nol to exceed 30 days and after a receip! of an invoice
has been reviewed for accuracy and approved COUNTY

2. COUNTY. al ils discretion, may nol approve or issue payment on invoices if AGENCY fails to provide the
following information required on each invoice.

a. The PROJECT as stated in Exhibit A. Scope of Work. COUNTY'S Contract Number. Project Number,
Purchase Order Number. Invoice Date. invoice Period. Invoice Number, and the Payment Remiltance
Address .

b. Expenses not defined in Exhibil A, Scope of -Work. or expenses grealer than the per diem rates will not
be paid withou! prior writlen authonzalion by COUNTY

c. COUNTY'S representalive shall notify AGENCY in wriling within fourteen (14) calendar days of any
disputed amount included on he invoice. AGENCY must submil 3 new invoice for the undisputed
amount which will be paid in accordance with paragraph 8 2 above. Upon mutual resclution of the
disputed amount AGENCY will submit 3 new invoice for the agreed lo amounl and paymen! will be
made in accordance wilh paragraph B.2 above.

3. No penally will be imposed on COUNTY if COUNTY fails lo pay AGENCY within thirty (30) calendar days
after receipt.of a properly documented invoice. and COUNTY wiill receive no discount for payment within that
penod.

4. In the event thal legal action 1s taken by COUNTY or AGENCY based on abispuled paymeni. the prevailing
party shall be enliled to reasonable allorneys' lees and costs subject to COUNTY'S available
unencumbered budgeted approprialions for the PROJECT.
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5. - COUNTY shall sublract from any paymen! made to AGENCY all damages, costs and expenses caused by
AGENCY'S negligence, resulling from or arising out of errors or omissions in AGENCY'S work producils,
which have not been previously paid to AGENCY.

6. COUNTY shall nol provide payment on any invoice AGENCY submits after six (6) months from the dale
AGENCY performs services, provides deliverables, and/or meets milestones, as agreed upon in Exhibit A,
Scope of Work.

1. Invoices shall be submitted fo this email address Rural JC Admin — Valley Collection Service al

RuralAdminVCS@clarkcountynv.qov

County's Fiscal Limitations

1. The contenl of this section shall apply to the enlire Conlracl and shall take precedence over any conflicting
lerms and conditions, and shall fimil COUNTY'S financial responsibility as indicaled in Sechions 2 and 3
below. )

2 Notwithstanding any other provisions of this Contract, this Conlract shall lerminate and COUNTY'S

obligations under it shall be extinguished at the end of the fiscal year 1n which COUNTY fails lo appropriate
monies [or the ensuing liscal year sufficient for the payment of all amounts which will then become due

3 COUNTY'S fotal liabilily for all charges lor services which may become due under this Contracl s limiled to
lhe total maximum expenditure(s) authorized in COUNTY'S purchase order(s) 1o AGENCY

SECTION lll: SCOPE OF WORK

Services o be performed by AGENCY for the PROJECT shall consis! of the work described in the Scope of Work as set forth
in Exhibit A of thus Contracl, altached hereto,

SECTION IV: CHANGES TO SCOPE OF WORK

A.

COUNTY may at any ume, by written order, make changes within the general scope of lhis Contracl and in the
services or work 1o be performed. W such changes cause an increase or decrease in AGENCY'S cosl or ime
required for perdormance of any services under lhis Conlracl. an equitable adjustment limited 1o an amou_q( within
curren! unencumbered budgeted appropri.alions for the PROJECT shall be made and this Contract shall be medified
in wnling accordingly Any claim of AGENCY for the adjustment under this clause must be submilled in writing wilhin
thily (30) calendar days from the date of receipt by AGENCY of notification of change unless COUNTY grants a
further period of lime before the dale of final payment under this Contrac:.

No services for which an addilional compensalion will be charged by AGENC'Y shall be furnished without the writlen
auvthonzation of COUNTY.

SECTION V: RESPONSIBILITY OF AGENCY

A

i is underslood that in the performance of the services herein provided for, AGENCY shall be. and is, an independent
contractor, and is not an agenl. represenlalive or employee of COUNTY and shall furnish such services in s own
manner and method excepl as required by this Conlracl. Furiher, AGENCY has and shall retain the night lo exercise
full control over the employment, direclion. compensation and discharge of all persons employed by AGENCY n the
perlormance of the services hereunder. AGENCY shall be solely responsible for, and shall indemnify, defend and
hold COUNTY harmless from sll matters relating to the paymenl! of its employees, including compliance with social
securily, withholding and all olher wages. salaries, benefits. \axes. demands, and regulations of any nalure
whatsoever.
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AGENCY shall appoint a Manager, upon wrillen acceptance by COUNTY, who will manage the performance of
services. All of Ihe services specified by this Contracl shall be performed by the Manager. or by AGENCY'S
associales and employees under the personai supenvision of the Manager. Should the Manager, or any employee of
AGENCY be unable lo complete his or her responsibility for any reason, AGENCY must obtain writlten approval by
COUNTY prior to replacing him or her with another equally qualified person. Il AGENCY fails to make a required
replacement within thirty (30) calendar days, COUNTY may terminate this Contract for default.

AGENCY has, or will, retain such employees as il may need 1o perorm the services required by this Contracl. Such
employees shall not be employed by COUNTY

AGENCY agrees thal its officers and employees will cooperale with COUNTY in the performance of services under
this Contract and will be available for consultation with COUNTY at such reasonabie times with advance notice as to
nol conflict with therr olher responsibilities B

AGENCY wilt follow COUNTY'S standard procedures as followed by COUNTY'S sialf in regard to programming
changes, tesling: change conlrol; and other similar aclivilies

AGENCY shall be tesponsible for the professional quélily, lechnical accuracy, fimely complelion, and coordination of
all services furnished by AGENCY, its subconiractors and its and therr principals, officers. employees ‘and agents
under this Contract In performing the specified services, AGENCY shall follow praclices consistent with generaliy
accepled professional and fechnical standards

N shali be the duty of AGENCY to assure that all products ol ils effort are lechnically sound and in conformance with
all pertinen! Federal, Stale and Local statules. codes. ordinances. resolulions énd other regulations. AGENCY will not
produce a work product which violates or infninges on any copyrighl or patent rights. AGENCY shall. wilhoul

addilional compensalion, correcl or revise any errors or omissions in its work products.

1. Permilled or required approval by COUNTY of any producls o* services furnisheo by AGENCY shall nol in
any way relieve AGENCY of responsibility for the professional and technical accuracy and adequacy of its
work

2. COUNTY's review, approval. acceptance. or payment [or any of AGENCY'S services herein shall not be

conslrued lo operate as a waiver of any righis under this Canlract or of any cause of aclion ansing oul ol the
performance ol this Contracl. and AGENCY shall be and remain fiable in accordance with the terms of this
Contracl and applicable law for all damages 1o COUNTY caused by AGENCY'S performance or failures lo
perform under this Contracl,
All malerials, information, and documents. whether finished, unfinished, drafied, developed, prepared, compleled, or
acquired by AGENCY lor COUNTY relatng lo the services to be performed hereunder and not olherwise used or
useful in connection with services previously rendered, or services o be rendered, by AGENCY 1o parties other than
COUNTY shall become the propety of COUNTY and shall be defivered 1o COUNTY'S representalive upon
completion or lerminalion of this Contracl. whichever comes first AGENCY shall nol be liable for damages, claims.
and losses arising out of any reuse of any work producis on any other projecl conducled by COUNTY COUNTY
shall have lhe'righ( to reproduce 3ll documentation supplied pursuant 1o this Conltract
The righls and remedies of COUNTY provided for under this section are in addition 10 any other rights and remedies
provided by law or under olher sections of this Contract.

SECTION VI: SUBCONTRACTS

A.

Services specified by this Coniract shall nol be subconiraclted by AGENCY, without prior writen approval of
COUNTY

Approval by COUNTY of AGENCY'S requesl 1o subcontracl, or acceplance of, or payment for, subcontracted work by
COUNTY shall not in any way relieve AGENCY of responsibility for the prolessional and lechnical accuracy and
adequacy of the work. AGENCY shall be and remain liable for all damages to COUNTY caused by negligent
performance or non-performance of work under this Contract by AGENCY'S subcontraclor or its sub-subcontraclor.

P PLY_WORK\_CBEs\2015\C603925\603925 _cac docx 3



c

The cémpensation due under Section Il shall not be affected by COUNTY'S approval of AGENCY'S request lo
subcontract.

SECTION Vil: RESPONSIBILITY OF COUNTY

A

COUNTY agrees that its officers and employees will cooperale wilh AGENCY in the performance of services under
thus Contract and will be available for consultation with AGENCY 2l such reasonable times wilh advance nolice as lo
not conllicl wilh their othefresponsubiliues. )

The services performed by AGENCY under this Conlract shall be subject to review for compliance with the lerms of
this Contracl by COUNTY'S represeniative, KAREN M POWELL. RURAL JUSTICE COURTS OF CLARK COUNTY,
telephone number (702) 455-4147 or therr designee. COUNTY'S representalive may delegate any or all of her
responsibilities under this Contract lo appropriate staff members, and shall so inform AGENCY by wrillen nolice
pefore the effeclive dale of each such delegation

The review commenis of COUNTY'S representative may be reported in wriling as needed to AGENCY, Itis
understood hal COUNTY'S representative’s review comments do not relieve AGENCY from ihe responsibility for the
professional and technical accuracy of all wor\k delivered under this Contracl. )
COUNTY shall assist AGENCY in obtaining data on documents from public officers or agencies, and from privale
cilizens andior business firms, whenever such matenal 1s necessary for lhe completion of the services specified by
this Contract.

AGENCY will not be responsible for accuracy of information or data supplied by COUNTY or other sources lo the
exteni such information or dala would be relied upon by a reasonably prudent AGENCY.

SECTION VIIi: TIME SCHEDULE

=S AL AA R ALTER LS

A

8.

Time is of the essence of this Contracl.

AGENCY shall complete the PROJECT in accordance with the mileslones contained i Exhibil A - Scope of Work of
this Contract

If AGENCY'S perormance of services is delayed of if AGENCY'S sequence of lasks is changed, AGENCY sh-all
notify COUNTY'S representative in writing of the reasons lor the delay and prepare a revised schedule for
perormance of services The revised schedule 1s subject to COUNTY'S writien approval.

SECTION [X: SUSPENSION AND TERMINATION

A

Suspension
COUNTY may suspend performance by AGENCY under this Contract for such period of ime as COUNTY, .at its sote
discrelion, may prescribe by providing wrillen nolice 1o AGENGY al leasl 10 working days prior 10 the date on which
COUNTY wishes lo suspend. Upon such suspension, COUNTY shall pay AGENCY ils compensation, based on lhe
percentage of the PROJECT compleled and earned unlil the elfective date of suspension, less all previous payments
AGENCY shall not pedorm further work under this Conlr.acl after (he efiective dale of suspension unlil ieceipt of
wrilten notice from COUNTY to resume performance. In the event COUNTY suspends performance by AGENCY for
any cause other than the erfor or omission of the AGENCY. for an aggregale period in excess of thity {30) days,
AGENCY shall be entitled fo an equitable adjusiment ol the compensation payable to AGENCY under this Contract lo
reimburse AGENCY for additional costs occasioned as a resull of such suspension of performance by COUNTY
based on appropriated funds and appréva| by COUNTY. '
Terminalion
1. This Conltracl may be terminaled in whole or 1n par by eilher party in the event of substanlial failure or
tefaull of the other party lo fulfill ils obligations under this Contract Ihrough no faull of the terminating parly.
but only after the olher panty is given:
a. nol less than len (10) calendar days wrillen rotice of inlent to terminate; and
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b. an opportunily for consultation with the terminating pary prior o terminalion,

Termination for Convenien

a. This Contract may be lerminaled in whole or in parl by COUNTY for its convenience, but only afler
AGENCY is given:

i.  notless than ten (10} calendar days writlen notice of intent to lerminale: and
i an opportunily for consullation with COUNTY prior lo termination.

b ! termination is for COUNTY'S convenience, COUNTY shall pay AGENCY that portion of the
compensalion which has been eamed as of the efiective dale of termination but no amount shall be
allowed for anlicipated profit on periormed or unperformed services or other work.

Temnination for Delaull

a. M termination for substantal failure or defauli is effected by COUNTY, COUNTY will pay AGENCY that
portion of the compensation which has been earned as of the efleclive date of fermination but:

1 No amount shali be allowes for anticipated profil on performed or unperformed services or other
work; and .

n.  Any payment due lo AGENCY at the time of lermiﬁallon may be adjusted to the extent of any
additional cosls occasioned lo COUNTY by reason of AGENCY'S defaull

b. Upon receipt or delivery by AGENCY of a termination notice, AGENCY shall promplly discontinue all
services affected (uniess the nolice directs olherwise) and deliver or otherwise make available lo
COUNTY'S represenialive. copies of all deliverables as provided in Seclion V, paragraph H

¢ Il afler lermination for fadure of AGENCY to fulfili contraclual obligations it 15 determined that AGENCY
has not so failed. the termination shall be deemed io have been effected for the convenience of
COUNTY. ’

Upon lerminalion. COUNTY may lake over the work and execule the same lo complelion by agreement with

anolher parly or otherwise. In the event AGENCY s‘nall‘ cease conducling business, COUNTY shali have

the righ! fo make an unsohciled offer of employment lo any employees of AGENCY assigned lo the
performance of this Contract. )

The nghts and remedies of COUNTY and AGENCY provided in this section are in addition lo any olher

rights and remedtes provided Ey law or under this Contracl.

Nenher party shall be considered in default in the pedormance of its obligations hereunder, nor any of lhem,

10 the extent that performance of such obligations. nor any of them, is prevented or delayed by any cause.

existing or fulure, which is beyond the reasonable control of such pary. Delays ansing from the actions or

inactions of one or more of AGENCY'S principals officers, employees, agents, subcontraclors vendors or
suppliers are expressly recognized 1o be within AGENCY'S conirol

SECTION X: INSURANCE

A

AGENCY shall oblain and maintain |he nsurance coverage requircd in Exhibit B incorporaled herein by this
- reference. AGENCY shall comply wilh the terms and conditions set forth in Exhibit 8 and shall include the cost of the

insurance coverage ’\henr prices.

If AGENCY fails lo maintain any of ihe insurance coverage required herein, COUNTY may withhold paymert, order

AGENCY 1o stop the work, declare AGENCY in breach, suspend or terminate Conlracl
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SECTION XI: NOTICES

Any nolice required lo be given hereunoer shall be Geemed to have been given when received by the party to whom il 1s

directed by personal service, hand delivery. cerified U S. mail, return receipt requesled or facsimile, al the following
addresses:

TO COUNTY: RURAL JUSTICE COURTS
330 S. THIRD ST #10208
LAS VEGAS. NEVADA 89101
AITN KAREN POWELL

TO AGENCY. VALLEY COLLECTION SERVICE, LLC
’ 7025 N 58" STREET
GLENDALE, ARIZONA 85301

SECTION Xil: MISCELLANEQUS

A

Independent Contraclor

AGENCY acknowledges thal AGENCY and any subcontractors, agents or employees embloyed by AGENCY shall
not, under any circumstances, be considered employees of COUNTY. and that they shall nol be entitied la any of lhe
penefils or nghts afiorded employees of COUNTY, including, bul nol limited to, sick leave, vacation leave, holiday
pay, Public Employees Retiremeni System benefits, or heaith. lile, dental, tong-lerm disability or workers’
compensation insurance benelits. COUNTY wili not provide or pay for any habilily ar medtcal insurance, retirement
conlributions or any ather benefils for or on behalf of AGENCY or any of its officers, employees of other agenls.
immigration Reform and Control Act

In accordance with the Immigration Reform and Control Acl of 1986, AGENCY agrees that 1t will not employ
unauthorized aliens in the performance of this Conltracl,
Non-Discriminalion/Public Funds

The BCC is committed 1o promoting full and equal business opportunity for all persons doing business in Clark

Counly AGENCY acknowledges that COUNTY has an abligation to ensure thal public funds are not used 10

subsidize privale discamination. AGENCY tecognizes thal if they or their subconlractors are found guilty by an

appropriate authorily of refusing to hire or do pusiness wilh an individual or company due to reasons of race. color.

rehigion, sex, sexual orienlalion. gerder denlily of gender expression, age, disabifity, national origin, or any other

prolected stalus, COUNTY may declare AGENCY in breach of the Conlracl, lerminate the Conlract, and designate

AGENCY as non-responsible.

Assignment

Any altempt by AGENCY lo assign or otherwise \ransfer any interest in this Contract without the prior writlen consent

of COUNTY shall be void.

indemnily

AGENCY does hereby agree 1o delend. wndemnily and hold harmless COUNTY and the employees, oficers and

agenis of COUNTY [rom any liabilites. damages. losses. claims. aclions or proceedings, including, wilhout limitation,

reasonable atiorneys’ fees. thal are caused by the negligence, errors.‘omnssions. recklessness or intenltional

misconduct ol AGENCY or the employees or agents of AGENCY in the performance of this Contract.

Governing Law ’

Nevada law shall govern the nierprelation of 1his Conlracl.

Gratuies

1 COUNTY may. by writlen nolice to AGENCY, terminate this Contract i itis lound after nolice and hearing by
COUNTY that gratuilies (in the form of entertainment, gifts, or olherwise) were offered or given by AGENCY
or any agenl or representative of AGENCY lo any officer or employes of COUNTY with a view loward
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securing a conlract or securing favorable treatment with respect lo the awarding or amending or making of
any determinations with respecl to the performance of this Contract
2 In the evenl this Contract is terminated as provided in paragraph 1 hereoi, COUNTY shall be entitled
a. to pursue the same remedies againsl AGENCY as W could pursue in the event of a breach of this
Contract by AGENCY; and )
b as a penally in addition to any other damages to which it may be entilled by law, 10 exemplary damages
in an amount {as determined by COUNTY) which shall be nol less than three (3) nor more than len (10)
times the costs incurred by AGENCY n providing any such gratuilies lo any such officer or employee
3 The nghts and remedies of COUNTY provided in this clause shall not be exclusive and are 1n addilion to any
other rghts and remedies provided by law or under this Contracl
Audils
The performance of this Contract by AGENCY 15 subjec! lo review by COUNTY 1o insure cbnlracl comphance
AGENCY agrees lo provide COUNTY any and all mnformation requested thal relates 1o the performance of lhis
‘Contract. All requests far infarmanon wilt be in writing to AGENCY  Time is of the essence dunng ihe audil process
Failure lo provide.lhe wnlormation requesied within the timeline provided in the wriien information reques! may be
considered a3 material breach of Conlract and be cause for suspension and/or termination of \hé Conlract
Covenani|
AGENCY covenants thal it presenlly has no inlerest and that it will not acquire any interest, direcl or indirecl, which
would conflict in any manner or degree with the performance of services required lo be performed under this
Contracl. AGENCY further covenants, to ils khowledge and ability, that in the perlormancé of said services no
person having any such inlerest shall be employed.
Confidential Treatmeni of Information

AGENCY shali preserve in strict confidence any information obtained, assembled or prepared in connection with the
performance of this Conliact.

ADA Requirements .-

All work performed or services rendered by AGENCY shall comply wlh the Americans with Disabililies Act standards
adopled by Clark County All facilities buill prior to January 26 1992 must comply wilh the Uniform Federal
Accessibility Standards: and all facililies compleled afier January 26. 1992 must comply wilh the Americans with
Disabilities Acl Accessibily Guidelines,

Subcontractor information

AGENCY shall provide a list of the Minonly-Owned Business Enterprise (MBE), women-Owned Business Enlerprise
(WBE). Physically-Challenged Business Enterprise (PBE). Small Business Enterprise (SBE), Veleran Business
Enterprise (VET). Disabled Veleran Bus:ness Enterpnise (DVET) anc Emerging Small Business Enterprise (ESB)
subconltractors for this Conlract ulilizing the atlached format {Exhibit C) The information provided in Exhibil C by
AGENCY 1s for COUNTY'S information only

Disclosure of Ownership Form )

AGENCY agrees lo provide the information on the attached Oisclosure of Ownership/Prnincipals form prior lo any

conlract and/or contracl amendment 1o be awarded by the Board of County Commussioners

Authority v '

COUNTY 1s bound only by COUNTY agenls acling within the actual scope of their authority. COUNTY is not bound
by actions of one wha has apparent authority to acl for COUNTY. The acts of COUNTY agents which exceed their
contracling authonty do nol bind COUNTY.

Force Majeure

AGENCY shall be excused rom performance hereunder dunng the time and fo the extent thal it 1s prevented from

obtaining, delivering, or performing, by acts of God, fire, war, loss of shortage of transpontation facililies. lockout or
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commandeenng of raw matenials products, plants or facilihes by the government AGENCY shall provide COUNTY
satisfactory evidence that nonperformance 15 due to cause other than fault or negligence on fts pan

P Severabiltly .
If any terms or provisions of CONTRACT shall be found to be illega! or unenforceable. then such term of Provision
shall be deemed stricken and (he remaining portions of CONTRACT shall remain in full force and effect

Q Non-Endorsement
As a result of the selection of AGENCY 1o supply goods or services. COUNTY s neither endorsing nor suggesting
that AGENCY'S service 1s the best of only soluion AGENCY agrees to make no reference lo COUNTY in any
Werature. promotional malerial. brochures. sales presentabons. of the Iike. withoul the express wallen consent of
COUNTY

R Public Records
COUNTY s a pubhic agency as defined by slate law. and as such. s subject 1o the Nevada Pubhc Records Law

(Chapler 239 of the Nevada Revised Stalules) Under the law. all of COUNTY'S records are public records {unless
olherwise declared by law 1o be conlidantial) and are subject lo inspection and copying by any person All bid
documents are available for review follovang the bid opening ~

IN WITNESS WHFREOF Ihe parties have caused this Conlract 10 be executed the day and year first above writlen

COUNTY

CLARK COUNTY NEVADA

,, Yolourdor MY 11132004

( L/\NDAT KING DAIE
Chiel Financial Othcer

AGENCY
VALLEN COLLELTION SERVICE. LLC

- ol

- |22
SCOTT MAXAM Z DATE

Manager

APPROVED AS TO FORM
STEVEN B WOLFSON

Distnct Attorney
A 2 ' ’/ 57 / e

ELIZABETH A VIBERT DATE
Deputy District Attorney

By
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EXHIBIT A
CONTRACT FOR COLLECTION AGENCY SERVICES FOR THE RURAL JUSTICE COURTS
SCOPE OF WORK

Deflnitions

a) "Agency" means the licensed Collection Agency providing collection services for the Courts.

b) ‘Award Date” means the date thal the Conlracl is approved by the Board of County Commissioners, which date shali be
enterad into the firsl paragraph of this Contract

c) Court Designaled Person(s) means the individual{s) authorized lo acl on behall of lhe respective Courl regarding rouline
malters arising under or relating to this Contracl. The court designated Persons are as follows:

Rural Justice Courts (Boulder Juslice Courl, Bunkervilie Justice Courl, Goodsprings Juslice Court, Laughin Justice
Court. Mesquite Justice Coun, Moapa Justice Courl, Moapa Valley Justice Court and Searchlight Justice Court)
Rural Cour Adminisirator '
330 S 3" Street #1020
Las Vegas, Nevada 89101

d) "Miscellaneous Fees Services” means coflectron on the Courts’ fees thal remain oulstanding after fines. traffic bails and
warranl fees are paid such as civil fees, filing lees, reproduction fees, elc

e) “Non-exclusive Conlract” means a Contracl under which the Courls may enter inlo the same agreement lerms with multiple
vendors.

Contract Type

This is a non-exclusive Contracl. The Contract is subject to the limitation set forth i . “Courts’ Review and Approval " The
number of cases referred for collection is varniable in quantily

Prices/Cosls

a) The Courls will impose colleclion lees on delinquencies These collecuon fees cannol exceed the maximum amount
allowed under Nevada Revised Statutes (NRS) 176.064 which slates that the defendant 1s liable for a collection fee. to be
imposed by he courl at lhe time if finds thal the fine, adrministrative assessment fee or restiution is oelinquent, of'

1) - Nol more than $100, if the amount of the delinquency is less than $2,000.
2) Notmore than $500. if the amount of the delinquency 1s $2.000 or grealer. but 1s less lhan $5,000.
3) Ten percent of the amount of the delinguency. if the amount of the delinquency is $5,000 or greater.

b) The Agency shall provide the collection services set forth in this Conlracl and be paid a percentage of the collection fee

imposed by Ine Courts. The rate is 10% of the ealire fine fee or forfeilure and the collection fee imposed by the Courts which

shall remain firm for the entire length of the Conlract. including renewal terms which may be exercised by the Courts. The rate

is applied to aclual monies recovered on behall of he Courts. All cosls incurred as a resull ol collecting accounts ior the
- Courts are the sole responsibility of the Agency.

c) The Courts may, lhrough prescribed Courls’ proceedings or guidelines, allow installmen! payments for any monetary
amount owed on a case. When instaliment paymenlts are made, the collection fee will be salisfied before moneys are
distributed 10 Administrative Assessments.

d) Fhe money collected from collechion fees mus| be disirbuted in the follovang manner

1) After lhe collection agency has been paid ils fee pursuant to Ihe terms of this Contract, any remaining money musl be
deposiled in a special fund in the County Treasury.
2} The court may use the money in the specialty fund as pursuant 1o NRS 176.0864.

General Scope

a) The Agency shall provide third-parly collection services for the Courts. The collection sefvices shall cover delinquent
accounls for cases within the Courts’ jurisdiction.
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b) The collec}ion efforts will focus on fines, forfeitures, adminisirative assessments, lees and restilutions. Generally, the collection
account will include, the entire amount of the fine, the court colleclion fee and the warrant fee.

¢) In general, a case will be assigned to the Agency for third-party collection services approximately forty-five (45) calendar

days afier a bench waranl is 1ssued for the delinquen! defendant, or within such other time period specifically set by an
individual count.

d) The services lo be performed by the Agency inciude, but are not limited to.

1} Colleclion on delinquent cases and
2) Maintenance of a historical and lransaclional dalabase. which 15 limely. accurale and easily audited.

e} Collections shall be defired as payment received by the Courls on any case assigned fo the Agency The definition of
collections does not include-

Jail Bad paid by or for any incarcerated defendant to be released [rom Ine jait; or Bond forfeitures.

- N All payments collected by the Agency shall be made direclly lo the courts. Afler the collection case is submitied to lhe collection

agency, the Agency is entilled to the agreed upon percenlage il and when the courl lakes a payment on the colleclion case.
g) After receving the colleclions. the Courts wll then pay lhe Agency ils share of lhe colleclion fees pursuant to the lerms of
this Contracl. )

h)Within fifteen (15) working days after receipl of a case from the Courts. the Agency must mail a notice of case referral lo a
defendanl or delinquent parly. The courls may also authorize a delayed nolice of case referral in a particular case,

i) The Agency shall not have the power to negotiate for the Courts with a clienl, except to the extent thal a Court specifically
authorizes the Agency to do so.

j) The Agency shall have the option to repon debtors to appropriate Credit Bureaus. The Agency may make that repori o said
Credit Bureaus no sooner than thirly (30) working days after inilial contacl with a debtor. The Agency shall be responsible for
resolving any issues thal anse with respect to the reporing to Credil Bureaus.

K)The Agency shall submit Scripl Guidelines and Demand Letters for the Courls' approval The Courts shall have a maximum
of twenlty (20) working days from the delivery of the Scripl Guigelnes and Demand Lefiers o approve tne use ol those
documenis If the Courts believe the Scrnpt Guidelines and Demand Letlers do nol conform to the Cours policies and
standards; the Courts shall nolify the Agency in wriling thereol. wthin the above-mentioned twenly {20) working days In the
absence of such nolice. acceplance of the Scrpl Guidelines and Demand Lehers will be presumed after 20 working days from
delivery. After inilial acceplance of Script Guidelines and Demand Letters. the Courts reserve the right to request modification
of the Scrip! Guidelines and Demand Letlers later upon reasonable nolice lo lhe Agency

Administrative Requirements

a) Upon request by lhe Courts, the Agency shall provide a detailed reporl of cases referred by the Courts. The report, by
individual court, shall include he following information for each case received by the Agency

1) Original delinquency amount.

2) Amounl collected;

3} Amount adjusled.

4)  Amount oulstanding,

5) The date the case was received by the Agency: and
6) Whether collection efforts are aclive/closed

b) The Agency shall provide monthly summary informalion showing month-to date. year-to-date and inception-lo-date slatistics
ol numbers of cases assigned, numbers of cases with colleclion received, original amounls due, amount collected, amount
adjusted, amount outstanding and overall collection rate. '

d) The Agency shall ransmil the atorementioned monthly report electronically 1o the Court Designated Persons by the 20™ of
the monih following the monih reponed.

e) The Agency's managemenl and staff shali, upon requesl, meet periodically with the Counts' personnel lo discuss the
services perlormed under the Contract. The Agency must be available for consultation with the Courts at such reasonable
limes with advance notice so as to not conflict with the Courls’ other responsibilities
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f) The Agency and the Counts shall mulually eslablish routine written procedures. wilhin the general scope of work, for
handling the collection services. If written procedures relating to the Courls are developed by the Agency, a copy of the
Agency's procedures |hat relate lo the Courts must be provided lo tne Courts and the Courts retain the ngh! o have final
approval of those procedures priof 1o their implementation. Such procedures shall include, but are not limited lo:

1) A walten plan for the flow of each type of case and
2) The melhod of defendant or delinquent parly lelephone altempts, correspondence and other contact

Al a mmimum, the Agency shall mainlain a file on each delinquent case containing a record of any and all \elephone calls.
letters and any other contacls made with the deblor or their parties regarding the definquent case(s)

g) The Agency's officers, partners, associates and employees must cooperale with the Courls in the performance of services
under this Contracl. :

Quality Requirement

The Agency shall be responsiole for the professional qualily. technical quality, tmely completion and coordinalion of ine
services furnished by the Agency subcontractors, consullants, lhewr principals and the Agency's oflicers, employees and
agents. The Agency shall perform all services according 1o high professional standards. This includes compliance with the Fair
Debt Colleclion Praclices Acl. Fair Credit Reporting Acl. NRS Chapler 649, NRS Chapler 176 and all olher apphicable rules,
slatules, regulalions and industsy slandards.

Personnel

a) The Agency shall assign a qualified manager to acl as Project Manager lo oversee the Courls’ assigned collection
accounts. The Project Manager shall be the primary poin! ol contacl for ail ssues involving payments, qualily, service
comptaints and other matters arising under the Contracl. The Project Manager shall be available to meel with the Cour
Designated Persons lo discuss Conltracl status or issues as the need arise The Project Manager musl be a ‘manager” as
define in NRS Chapler 649 The Agency's associates and employees shall serve under the personal supervision of the Project
Manager

b) The Agency shall be responsible for maintaining satisfactory standards ol employee competence, conducl and integaty and
shall be responsible lor taking such discplinary aclion with respect 1o ils employees as may be necessary. If an employee of
the Agency 1s deemed by the Courls to be incompelent. careless of insubordinalte, or il the employee's continue employment
andlor work for the Courts is deemed by the Courts to be contrary lo the public interest, the Courls reserve (fie night to require,
in writing, that the employee be removed from continue work lor the Counts In the evenl that the Agency fails to remove such
employee from continue work for the Courts, such failure shall be considered a malerial breach of the conlract, which will
subject the Agency to termination under Paragraph -4, “Termination for Delault *

c) The Agency shall ensure thal all personnél perorming work under this Contract possess appropriate licenses andlor
regstrations required under state or local law, for the pariicular services being performed. The Agency shall provide evidence
of such licenses or regislrations when requested by the Courls and fatlure lo maintain such licenses or registration is
considered a malertal breach of lhis Conlracl and will subject the Agency 10 termnation under Paragraph E-4 ' Termination for
Default
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EXHIBIT B
INSURANCE REQUIREMENTS

TO ENSURE COMPLIANGE WITH THE CONTRACT DOCUMENT, AGENCY SHOULD FORWARD THE FOLLOWING

INSURANCE' CLAUSE AND SAMPLE INSURANCE FORM TO THEIR INSURANCE AGENT PRIOR TO PROPOSAL
SUBMITTAL.

A

N.

Format/Time: AGENCY shall provide COUNTY with Cerlificates of Insurance, per the sample formal {page B-3), for
coverage as listed below, and endorsements affecting coverage required by this Conlracl within ten {10) business
days after COUNTY'S writlen requesl for insurance Al policy cedificates and endorsemants shall be signed by a
person aulhorized by Ihal insurer and who is licensed by the Slate of Nevada in accordance wilh NRS 680A.300. All
required aggregate limns shall be disciosed and amounls entered on the Cerlificate of Insurance, and shall be
maintained for the duration of the Contracl and any renewal periods

Best Key Rating: COUNTY requires nsurance cariiers 10 maintain during the Conlracl lerm, 3 Best Key Raling of
AVl or higher, which shall be fully disclosed and entesed on the Cerlificale of Insurance.

Owner Coverage: COUNTY . s officers and employees mus! be expressly covered as additional insured’s except on
Workers' Compensation. AGENCY'S insurance shall be primary as respects COUNTY, its officers and employees.

Endorsement/Cancellation; AGENCY'S general liability and automobile liabilily insurance policy shall be endorsed
lo recognize specifically AGENCY'S conlractual obligation of additional insured to COUNTY and must nole thal
COUNTY will be given thirty (30) calendar days advance nolice by certified mail “relurn receipt requested” of any
policy changes, cancellations. or any erosion of insurance limns. . Either a copy of the addilional insured
endorsement, or a copy of ihe policy language that gives COUNTY automatic addilional insured stalus must be
allached to any centificate of insurance. Policy number must be referenced on endorsement or the form number
mus{ be referenced on certificate.

Deductibles. All deductibles and sell-insured retentions shall be fully disclosed in the Certificates of Insurance and
may nol exceed $25.000 If the deduclibie ts "zero” it must slill be referenced on the cedilicale

Aggreqate Limits. If aggregale hmits are imposed on bodily injury and properly damage, then the amount of such
limits rhust not be less than $2,000.000.

Commerclal General Liability' Subject lo Paragraph F of this Exhibit, AGENCY shall mainlamn bmils of no less than
$1,000,000 combined single limil per occurrence lor bodily injury (including death), personal injury and propeny
damages. Commercial general liabilily coverage shall be on a “per occurrence” basis only nol “claims made,” and be
provided eilher on a3 Commercial General Liabilly of 3 Broad Form Comprehensive General Liabilily (including 8

‘Broad Form CGL endorsement) insurance form. Policies must contain 3 primary and non-conlributory clause and

must conlain a wawer of subrogation endorsement. A separate-copy of the waiver of subrogation endorsement
musl be provided. A separate copy of the additional insured endorsement is required and must be provided
for Commercial General Liability. Policy number must be referenced on endorsement or the form number
must be referenced on certificate,

Automoblte Liability. Subject lo Paragraph F of this Exhibil. AGENCY shall maintain limils of no less lhan
$1,000,000 combined single limil per occurrence fot bodily injury and property damage to inciude, but nol be imiled
10, coverage aganst all insurance claims for injuries 1D persons of damages to property which may arise from
services rendered by AGENCY and any auto used for the performance of sesvices under this Contract. A separate
copy of the additional insured endorsement is required and must be provided for Automobile Liability
policies. Policy number must be referenced on endorsement or the form number must be referenced on
certificate.

Professional Llability. AGENCY shall mainlain limits of no less than $1.000.000 aggregate. f the professional
liabilty insurance provided is on a Claims Made Form. Ihen the insurance coverage required must conltinue for a
period of two (2) years beyond the completion or \ermination of this Contract Any retroaclive dals musl coincide with
or predale the beginning of this and may not be advanced without the consent of COUNTY

Workers' Compensation’ AGENCY shall oblain and maintain for the duration of this Contraci, 8 work certificale
andlor a cenificate issued by an insurer qualified 10 underwrile workers' compensation insurance in lhe State of
Nevada, in accordance wilh Nevada Revised Statules Chaplers 616A-616D, inclusive, provided, however, 3
AGENCY that s a Sole Propnetor shali be required Lo submil an affidavil (Altachment 1) indicaling that AGENCY has
elected nol to be included in the terms, conditions and provisions of Chaplers 616A-6160. inclusive, and 1s otherwise
in compliance with those lerms, conditions and provisions.

Failure To Maintain Coverage |[ AGENCY fails to maintain any of the insurance coverage required herein,
COUNTY may withhold payment, order AGENCY lo stop Ihe work, declare AGENCY in breach. suspeng of lerminate

ihe Tonlract

Additional Ingurance: AGENCY is encouraged lo purchase any such additional insurance as | deems necessary.

Damages' AGENCY is required 1o remedy all injuries lo persons and damage or loss o any propery ol COUNTY,
caused in whole or in part by AGENCY ther subconwraclors or anyone employed, direcled or supervised by
AGENCY.

Cost: AGENCY shall pay all associaled costs for the specified insurance. The cost shall be included in the price(s).
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0. Insurance Submittal Address: Al Insurance Certificales requested shall be sent to the Clark Counly Purchasing

and Contracts Division. Attention: Insurance Coordinator at 500 South Grand Ceniral Parkway, 4" Floor, Las Vegas,
Nevada 89155

P. Insurance Form Instructions The following information musl be filed in by AGENCY'S Insurance Company

representalive:

1.

Hoow N

Insurance Broker's name, complete address, phone and fax numbers
AGENCY'S name, complele address, phone and fax numbers.
Insurance Company's Best Key Rating

Commercial General Liability (Per Occurrence)
(A) Pohicy Number

(8) Policy Effective Dale

(<) Policy Expiration Dale

(0} Each Occurrence ($1.000,000)

(E) Damage lo Rented Premises ($50,000)
(F) Medical Expenses ($5,000) :
{G) Personal & Advertising Injury ($1,000,000)
{H) General Aggregale {$2.000 000)
Automobile Liability (Any Auto)

(1) Policy Number

(Jy Policy Effeclive Date

{K) Policy Expiration Date

(L) Combined Single Limit ($1,000.000)

Worker's Compensation

Professional Liabty

(M) Policy Number

(N) Policy Effective Date
(O) Policy Expiration Date
(P) Aggregale ($1.000.000)

Descriplion: CBE Number and Name of Contract {must be identified on the intial insurance form and each
renewal form)

Certificale Holder:

Clark County. Nevada

clo Purchasing and Conlracts Division
Government Center Fourth Floor

500 South Grand Central Parkway

P O Box 551217

Las Vegas. Nevada 89155-1217

Appointed Agent Signature 1o include license number and tsswing stale
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DEFINITIONS:

EXHIBIT C
SUBCONTRACTOR INFORMATION

MINORITY OWNED BUSINESS ENTERPRISE (MBE): An independent and continuing Nevada business for profit which
performs @ commercially uselul function and is al least 51% owned and controlled by one or more minority persons of Black
American, Hispanic American, Asian-Pacific American or Native American ethnicity.

WOMEN OWNED BUSINESS ENTERPRISE (WBE): An independent and conlinuing Nevada business for profil which
perorms a commercially useful function and is at least 51% owned and conlrolled by one or more women.

PHYSICALLY-CHALLENGED BUSINESS ENTERPRISE (PBE). An independent and conlinuing Nevada business for proft
which performs a commercially useful function and is al least 51% owned and controlied by one or more disabled individuals
pursuant lo the federal Americans with Disabilties Act

SMALL BUSINESS ENTERPRISE (SBE): An independent and continuing Nevada business for profit which performs a
commercially useful funclion, 1s not owned and controlled by individuals designaled as minority, women. or physically-
challenged, and where gross annual sales does not exceed $2.000,000.

VETERAN OWNED ENTERPRISE (VET) A Nevada business al leas! 51% owned/conirolied by a veteran

DISABLED VETERAN OWNED ENTERPRISE {DVET) A Nevada business.at leas| 51% owned/cortirolled by a disabled
veteran,

EMERGING SMALIL BUSINESS (ESB): Certiied by the Nevada Governors Office of Economic Developmen! efleclive
January. 2014, Approved into Nevada law during the 77" Legislative session as a resull of AB294

1t is our intenl lo utilize the following MBE, WBE, PBE, SBE, VET. DVET and ESB subcontraclors in association with this
Contract

1

Subcontractor Name; SDGO_'\TUYY\ \er\f\D oo\ Snl J(‘ onsS

Contact Person. Telephone'%lur’ober ((p ?-?» %O(a 3‘{ 3"[
Description of Work- ‘ i Hm 1\3\})&1'3 qa nn\ Sec Ul \—»i VY\A intenance

Eslimaled Percentage of Total Dollars. N /A"

Business Type: __ MBE WBE ___PBE__ SBE__VET__ DVET __ESB

Subcontractor Name:
Contacl Person: Telephone Number:
Descnption of Work:

Estimaled Percenlage of Total Dollars.
Business Type: __ MBE___ WBE __PBE ___ SBE ___VET__ DVET___ESB

Subcontractor Name:
Contact Person* : : Telephone Number:
Descriphion of Work: : :

Eslimaled Percentage of Total Dollars:
Business Type ___ MBE __ WBE __PBE__ SBE____VET__ DVET___ESB

Subcontractor Name:
Contacl Person: Telephone Number
Description of Work:

Estimated Percentage of Tolal Oollars: )
Business Type: ' MBE ___WBE __PBE__SBE __VET __ DVET __ _ESB

No MBE, WBE, PBE, SBE, VET, DVET or ESB subcontractors will be used.
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